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> The Solution
• Web based 

solution

• Accessible by 
anyone in the 
organisation

• Simple to use

• Automated service
call placement 
with correct 
service provider

> The Service
• Can be hosted 

or set-up on 
customer intranet

• All service data 
automatically 
updated 

• Management 
reports instantly 
detail SLA
performance and 
repair items 

The optimal service to support and manage your estate of

HHTs and associated equipment.
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The unique solution from M-Netics

ServiceTrak is a unique web based solution that enables you to place service calls on 

any piece of equipment with a simple mouse click.

ServiceTrak also allows you to track your assets by 

providing detailed reports by location, equipment type 

and by serial number to ensure you always know 

where your equipment is.

ServiceTrak’s sophisticated database can manage 

multiple service contracts with multiple equipment types

delivered by different service providers.

SLA performance

Dedicated reports allow you to quickly monitor the performance of your equipment repair 

versus contracted SLAs. This feature also makes it possible to identify user training 

requirements and ‘rogue’ users or locations.

Equipment performance and reliability

You are able to compare all equipment types to ascertain the reliability and total cost of 

ownership of individual devices, groups of devices or indeed by geographical location 

– the choice is infinite and ultimately yours.
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How does it work?

SSeerrvv ii cceeTTrraakk

We load all of your data (device, type, serial no,

location, contact details, contract type, SLA etc.)

onto the database at the start of a contract.

When a piece of equipment malfunctions:

• Open the web browser 

(can be located anywhere i.e. company

intranet, M-Netics web site etc.)

• Select the serial number

• Enter a fault code type 

(pull down menu)

• Select ‘Place Service Call’

It’s as simple as that, no need to phone the

help desk or write emails and no chance of

mistyping the serial number.

We route the service call to the appropriate

service provider and confirm via email that the

call has been placed. When the equipment is

‘hot swapped’ or repaired we enter and update

any new serial numbers in the database along

with pertinent job completion data such as fault

repair codes. 

ServiceTrak is a powerful and flexible tool and

can manage multiple equipment types and multiple

service contract types across 100’s of locations.
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ServiceTrak benefits

• Simple and easy to use 

• Increases user efficiency and accuracy 

• Automatically places service calls at the right service provider 

• Effortless SLA performance reporting 

• Accurate asset tracking 

• Combines all your contracts into a single solution 

• Can be located on your intranet or web site

Customers are also able to use ServiceTrak to manage other assets in their estate 

which are not on contract e.g. POS terminals, PCs and create the same reports

as those items on contract.
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